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rMABA 1
OBLUMUE NONOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI, UCNOJIb3YyeMble B HacTosiLem 3akoHe, U Ux onpeaeneHus

[na uenen HacTosaLwero 3akoHa MCNOJ1b3YOTCA cheayrlwme OCHOBHbIE TEPMUHBLI U X onpederieHnA:

obpalleHvne - nHAMBUAOYyanbHbIE WU KOMMEKTUBHbIE 3asiBiEHWe, NpeariokeHve, xanoba, M3NOoXeHHble B
NMMCbMEHHOW, SNEKTPOHHOW NN YCTHOW hopMeE;

3asiBMeHNe - XO4aTanuCTBO O COAEWCTBMM B peanusaumm npas, cBobog u (Unm) 3aKOHHbIX WHTEPECOB
3asBUTENSs, HE CBA3aHHOE C WX HapyLleHMEM, a Takke COOOLIeHME O HapYLWEHUW aKTOB 3aKOHOAATENbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OPraHoB, WMHbIX OpraHvM3auui (OOSMKHOCTHbIX nvu) (Oanee, ecnu He
OnpeaerneHo MHoe, - opraHnsauus), HAMBUAyanbHbIX NpeanpuHuMarenen;

NpeanoXeHWe - pekoMeHZauusi Mo YIyYWeHU OesiTeNbHOCTUM  OpraHv3auui, WHAMBUAYanbHbIX
npeanpuHMmaTeneir, COBEPLUEHCTBOBAHMIO MNPaBOBOrO pPEeryrnMpoBaHMsl OTHOLIEHW/A B TOCYAapCTBEHHOW U
0OOLLECTBEHHON JKWU3HM, PELUEHVI0 BOMPOCOB 3KOHOMMWYECKOW, MONUTUYECKON, couuarnbHO W aOpyrux cdep
[AesTenbHOCTU rocyapcTBa 1 obLwecTBa;

xanoba - TpeboBaHWe O BOCCTaHOBMEHMM MpaB, cBOGOA WM (MNKU) 3aKOHHbIX WMHTEPECOB 3asiBATENS,
HapyleHHbIX gencTBusMn  (6es3dencTBMeM) opraHusauui, rpaxgaH, B TOM 4uche  MHOMBMAYamNbHbIX
npegnpvHumaTenen (aanee, ecnun He onpeaeneHo MHoe, - FpaXKaaHuH);

3a8BUTENb - FPaXXAaHWH UK pUauYeckoe nuuo, nogasLwuve (nogatLmne) obpalleHue;

nMcbMeHHoe obpalleHne - obpalleHue 3asBUTENs, W3MOXEHHOE B MUCbMEHHOW copme, B TOM 4ucne
3amMeYaHuns U (Mnn) NPeanoXeHnsi, BHECEHHbIE B KHUTY 3aMeYvaHuii U NpeanoxeHni;

3NEeKTPOHHOEe obpalleHne - obpalweHue 3asaBuTEns, MNOCTYNUBLUEE HA aApec 3NEeKTPOHHOW MOouThl
opraHmsaumm nmbo pasmelleHHoe B cneuvansHon pybpurke Ha oduvumansHOM cante opraHusauuun B rnobansHon
KOMNbtoTepHON ceTn IHTEpHET;

yCcTHOe obpalleHune - obpalleHre 3asiBUTENS, U3MOXEHHOE B XOA4E NTIMYHOIO Npuema;
nHauBMayanbHoe obpalleHune - obpalleHne OaHOro 3asBuTenNs;

KONNeKTUBHOE obpalleHne - obpalleHne OByx M Gonee 3asBuTEner No OOHOMY W TOMY e BOMPOCY
(Heckonbknm Bonpocam);

NOBTOPHOE ObpalleHne - NMMCbMEHHOE WU 3MEeKTPOHHOe 0obpalleHne, NOCTYNUBLLEE OT OAHOMO M TOrO Xe
3asBUTENSI MO OAHOMY M TOMY XXe BOMPOCY B OOHY W Ty e OopraHv3auuio, B TOM YMCre HanpaBfieHHoe U3 Apyrux
opraHusauumi, nubo 3amevaHue U (UnNKu) NPeanoXeHNe, BHECEHHbIE B KHUMY 3aMeYaHuii U NpeaiokeHniA OgHUM U
TEM Xe 3asiBUTENIeM MO OAHOMY W TOMY K€ BOMPOCY OOHOMY M TOMY e MHAMBUAYanbHOMY npeanpuHMmMaTtento,
MOCTYNMBLUME B TEYEHME TPeX NEeT CO AHS MOCTYNEHMs B OpraHM3aLuuo, K MHanBuAyanbHoOMYy NpeanpuH1uMaTento
nepBoHa4arnbHoro obpalleHnsi, ecnu Ha nepeoHaYanbHoe obpalleHne 3asBuTento Gbin AaH OTBET (HanpasreHo
yBEeZIOMIEHNE);

KHUra 3ameyaHuidi U NpearioXeHui - [OOKYMEHT eauHoro obpasua, npegHasHayeHHbI Ansi BHECEHMs



3aMevaHui (3asBrneHu 1 xanob) (ganee, ecrniv He onpedeneHo MHoe, - 3aMeyaHuns) U (MnNKn) NpennoXeHun o
OEeATENbHOCTM OpraHM3aummn, UHONBUAYanbHOro NPeanpUHNUMaTENs, KayecTBe NPon3BOAUMBIX (peanusyembix) UMK
TOBApPOB, BbINOMHSIEMbIX PaboT, OKa3biBaeMbIX YCHyr.

Cratba 2. Cchepa nencTBus HacTosiLero 3akoHa

1. JencTtBrne HacTosero 3akoHa pacnpocTpaHsieTca Ha obpalleHns rpaxaaH v lpugnudeckux nuu, B TOM
yucne MNOCTYNUBLUME OT HOPUAMYECKMX JWL, Ha KOTOpble BO3MOXEHblI (OYHKLMU pedakuui CpeacTB MacCOBOW
NMHopMaumm, 3a UcknYeHneM obpalleHniA, Noanexalimx PacCMOTPEHMIO B COOTBETCTBUN C 3aKOHO4ATENBCTBOM
O KOHCTUTYLIMOHHOM CyOOMPOM3BOACTBE, rPaXKOAHCKMM, rpaaaHCKMM MpoueccyanbHbIM, XO3SIMCTBEHHbIM
npoueccyarnbHbiM,  YrONOBHO-MPOLIECCYanbHbIM  3aKOHOAATENbCTBOM, 3aKOHOAATENbCTBOM,  OMNPEAEnsaoWmMm
nopsiAoK agMUHUCTPaATUBHOMO NpoLiecca, 3akoHOAaTenbCTBOM 06 aAMMHMCTPATMBHBLIX Npoueaypax, obpalleHui
paboTHMKA K HaHUMaTen, a Takke MWHblX o0palleHWUA, B OTHOLLUEHUW KOTOPbIX 3aKOHOAATENbHbIMU akTaMu
yCTaHOBIEH UHOW NOPSO0K MX NOAAYN U PACCMOTPEHMS.

2. [eiicTBMe HacTosiLlero 3akoHa He pacrnpoCTPaHSAeTCs Ha Mepenvcky rocyaapCTBEHHbIX OpraHoB Mpwu
BbINOMHEHNN UMW (PYHKLIMIA, BO3MOXEHHbBIX Ha HUX HOPMAaTMBHbLIMW NPaBOBbIMU aKTaMMu.

Cratba 3. [paBo 3aABuTenen Ha obpalleHne

1. IpaxpgaHe Pecny6nuku Benapycb MMeOT MpaBo Ha oOpallleHWe B opraHusaumMn nytem nogauu
MUCbMEHHbIX, 3MEeKTPOHHbIX MIM YCTHbIX OOpalleHuil, a Takke K UHAMBUAYyaNbHbIM NpeanpuHUMaTensM nyTem
BHECEHUSI 3aMeYaHuii 1 (UNn) NPeasnoKeHUA B KHUTY 3aMeYaHuii 1 npeanoxeHui.

lOpunanyeckne nuua Pecnybnukn Benapycb, vHAuMBMAyanbHble MpeanpuHUMAaTeNnM WMeEKT MpaBo Ha
obpalleHne B opraHmM3aumy nytem nogayn nMCbMEHHbIX (3a WCKMYEHUEM 3ameyaHui U (Mnn) nNpeanoxeHuw,
BHOCUMBbIX B KHUTY 3aMeYaHuii U NpeasioKeHnn), 3NeKTPOHHbIX UMW YCTHBIX OBpaLLeHui.

2. Haxogswwmecs Ha Tepputopun Pecnybnukn benapycb MHOCTpaHHbIe rpaxaaHe u nuua 6e3 rpaxxgaHcTea,
npeacTaBMTENbCTBA MHOCTPAHHBIX OpraHu3auuii Monb3ylTCA NpaBoM Ha obpalleHue HapaBHe C rpaxgaHamu
Pecnybnukn bBenapyce u topugnyeckumy nvuamum Pecnybnvkn benapycb, ecnu unHoe He onpeaeneHo
KoHctuTtyuuen Pecnybnvkn benapyce, 3akoHamu 1 MexayHapoaHbiMu gorosopamu Pecnybnukm Benapyce.

3. MNpaBo Ha obpalueHne peanuadyetcs 3assutensmm [o6poBonbHO. OCyLecTBNEeHWe 3aaBUTENSAMM KX
npaBa Ha obpalleHne He JOMKHO HapyLlaTb npasa, CBOOOAbI M (MNN) 3aKOHHbIE MHTEPECHI APYrUX NnL.

CraTbs 4. [lpeacTtaBUTENBLCTBO 3afABUTENEN NpU peannM3aumm npaBa Ha obpalieHue

1. MpaxaaHe peanusyloT NpaBo Ha obpalueHne NnYHO NMbo Yepes cBoux npeactaBuTenei. JInuHoe yyactue
rpaxgaH npu nogade M pacCMOTPEHUM OOpalLeHUn He nuwaeT MX NpaBa UMETb NpeacTaBuUTENEN, PaBHO Kak 1
ydyacTue npeactasuTenen He nuwaeT rpaxgaH npaBa Ha fMYHOE YyyacTve npu nojade M paccMOTPeHUn
obpalleHuin.

MUcbMeHHbIE 1 ONEKTPOHHbIEe o6pau.|,eHv|;| OT MMEHWN HeaeecrnoCobHbIX rpaxgaH nogarTca UX 3aKOHHbIMU
npeancraBuUTenaMn. YCTHbIE o6pau.|,eHV|;| HeaeecnocobHbIX rpaxgaH wu3naralotcaA Ha JIM4YHOM npuemMme ux
3aKOHHbIMU NpencTaBUTENAMMN.

lOpuanyeckne nvua peanusyloT NpaBo Ha obpallleHVe Yepe3 CBOW OpraHbl UMW CBOMX MpeacTaBuUTenein
(manee, ecnu He onpeneneHo MHoe, - NPeacTaBMTeNb PUANYECKOro Nmua).

2. MNpegcTtaButenu 3asBuTenen nNpu nogadye u paccMmoTpeHun obpalleHun MOoryT coBepluaTb OeWCTBUS,
NpaBo Ha OCYLLIECTBNEHME KOTOPbIX MMEIOT 3asBUTENW, B Npegenax npefocTaBeHHbIX UM NOMHOMOYMA.

3. MNMpeacTaBuTenMn 3asBUTENEN OCYLLECTBMSAT CBOU NMOMHOMOYMS HA OCHOBaHWM aKTOB 3aKOHOAATENbCTBa,
nMBo aKTOB YMOMHOMOYEHHBIX Ha TO rOCyAapCTBEHHbIX OpraHoB, MMO0 AOBEPEHHOCTU, OCHOPMIIEHHOW B MOPSAKE,
YCTaHOBMNEHHOM rpaX4aHCKUM 3akoHOO4ATENbCTBOM.

CrtaTtbs 5. FapaHTUM NpaB 3asBUTEnNen

1. [OOMKHOCTHblE NMUa W WHble PabOTHUKM OpraHu3auuii, UHAUBWAYyanbHble NpeanpuHUMaTEnU Uu KX
paboTHMKM He MMeT MpaBa pasrnawlatb CBEAEHUSI O JIMYHOW XU3HW rpaxaaH 6e3 ux cornacusi, a Takke
CBeEHNs1, COCTaBISIIOME TOCYAAPCTBEHHbIE CEKPETbl, KOMMEPYECKYI0O U (MIN) WMHYI0 OXpaHsSIeMyl 3aKOHOM
TaliHy, CTaBLUME UM U3BECTHLIMW B CBSA3M C paCCMOTPEHNEM obpaLLeHUA.

He aBnstoTca pasrnawieHnem cBegeHun, YKa3aHHbIX B 4acTu I'IepBOI7I HacTodllero nyHKTa, HanpaelieHune
O6paLLl,eHl/IIZ B OopraHusauunm B nopdake, yCtaHOBJIEHHOM 4acCTblO nepBoﬁ NyHKTa 3 ctatbk 10 HacToswero 3akoHa,
a TakXe 3anpoc u npeacrtaeneHne OOKYMEHTOB U (I/IJ'II/I) cBefeHuI, Heobxoanmblx Ansi peweHna BOMnpocos,
N3INOXEHHbIX B o6pau.|,eH|/mx, nnn npeacrtasndaemMbiX no Tpe6OBaHI/IF|M OopraHoB A03HaHuA, npeaBapUTesribHOro



cneacTteuA, cygoB U B UHbIX ClilydadXx, NpeyCMOTPEeHHbIX 3akoHOAaTe NIbHbIMU aKTaMW.

2. He ponyckaeTca yuwemneHne npae, cBobog M (UNM) 3aKOHHbIX WHTEPECOB 3asiBUTENEN, WX
npeacTaBuTENEN, YNEHOB CeMel 3asiBUTenen-rpaxgaH B CBS3M C MX obpalleHMem B opraHusauum, K
NMHAMBUAOYANbHBLIM NPeANPUHUMATENSAM.

3. PykoBogutenu  opraHusauun, WHAMBUOYyalnbHble  NPEeAnpUHMMATENU  HEecyT  NepcoHanbHYo
OTBETCTBEHHOCTb 3a HEHaanexallyto paboTy ¢ obpalleHmsamu.

Crtatba 6. JInuyHbIN npuem

1. B opraHusauusax npoBOAUTCA MNWUYHBLIA NpUeM rpaxaaH, WX npeacraButenen, npeacraBuTenen
lopuandeckmx nuy, (ganee - nuuHbin npuem). MNMpu ycTHOM obpalleHun ykasaHHble nuua OOMKHbI NpeabsaBUTb
OOKYMEHT, YAOCTOBEpPSALWMA NMYHOCTb. [peactaBuTtenu 3asButenen OOMKHbl NPEAbABUTb TakKe OOKYMEHTbI,
noaTBepxxaatoLme nx NosTIHOMOYNS.

2. [JOMKHOCTHbIE NMUAa OpraHM3aunn, NPOBOASLME JMYHBLIA MpUEM, a Takke pabOTHMKM OpraHu3auuin,
YMOSTHOMOYEHHbIE OCYLLECTBIATb NPeaBapuUTENIbHYIO 3anMvCb Ha NWYHBIA NPUEM, HE BrpaBe OTkasaTb B JIMYHOM
npueme, 3anucu Ha NMYHbIA NPUEeM, 3a UCKIIOYEHMEM CIy4aeB:

obpalleHnst No Bornpocam, He OTHOCSILLIMMCS K KOMMETEHLUN 3TUX opraHn3aumnii;
obpalleHnst B HeYCTaHOBIEHHbIE OHM U Yachl;

Korga 3asiBUTEN0 B XOA4E NNYHOro npuema yxe Obin AaH ucyHepnbiBalowWwuii OTBET Ha MHTEpecyoLlme ero
BOMpPOCHI;

Koraa c 3adButenem npekpalleHa nepenncka no n3noxXeHHbIM B o6pau.|,eva| Bonpocam.

UMW OOJMKHOCTHblEe fMua 00s13aHbl NPOBOAUTL FIMYHLIA MPUEM He pexe OOHOro pasa B Mecsiy B
YCTaHOBMEHHbIE AHM U Yackl. MIHopmaLumsa o BpEMEHM U MECTE MPOBEAEHUS NIUYHOMO Mpuema, a Npu Hanuyuum
npenBapuTenbHOM 3anucK Ha NMUYHBLIA NpUeM - O Mopsike ee OCYLLEeCTBIEHUs pa3MellaeTcsi B opraHM3auusx B
0o6LenocTynHbIX MecTax (Ha MHPOPMAaLMOHHBIX CTeEHAAX, Tabro u (MnNKu) MHBIM CNocoGomMm).

Mpadvk NMYHOro Mpuema U MOPSAOK MPEeABapWUTENbHOM 3anucyM Ha NWYHLIA NMPUEM YyCTaHaBMNMBAOTCA
PYKOBOZMTENEM OpraHu3aLuu.

4. Mpn BpemMeHHOM OTCYTCTBMM B [€Hb fMYHOTO Npuema PyKOBOAWUTENS OpraHu3auuu NWYHbIA NpUeEM
NPOBOAMT NMLO, MUCMNOnHsolee ero 06s13aHHOCTU. [py BpEMEHHOM OTCYTCTBMM B [€Hb FMYHOIO Mpuema WMHOro
[JOJDKHOCTHOTO  NWua, NPOBOASLLEr0 JMYHBIA  MpUeM, pyKOBOAMTENMb OpraHu3auum obsizaH obecneynTb
CBOEBpPEMEHHOE U Haanexallee BbiNonHeHWEe (OYHKLUUA BPEMEHHO OTCYTCTBYIOLLEro AOMKHOCTHOTO nuua Apyrum
OOIMKHOCTHBIM NULIOM OpraHu3aLuu.

5. Ecnn Ha peHb nuyHOro npuvema npuxoguTCA rocyfapCTBEHHbIM MpasfgHUK UM Npas’gHUYHbLIA OeHb,
o6bsaBneHHbI NpesngeHTom Pecnybnukn Benapyce Hepabouum, AeHb NWMYHOTO MNpuMeMa MNepeHoCUTCs Ha
crnepywoLwui 3a HAM paboynin eHb.

6. MNpu npoBegeHUMU FMYHOMO MpPUEMA MO PELUEHUO PYKOBOAWUTENS OpraHuM3aumMum MOryT MPUMEHSITLCA
TeXHU4Yeckne cpegcrtea (ayamo- M BUAEO3aAMUCb, KMHO- U (POTOCHLEMKA), O YeMm 3asiBuTerb [AOMKeH ObiTb
yBeJOMIIEH 0 HaYana NM4YHoro npuema.

7. o peLueHunio pykoBoAUTENS OpraHm3aumm MoryT OblTb OpraHM3oBaHbl BblI€34HOW NUYHbIV MpUeM, a Takke
npeaBapuTenbHas 3anvMcb Ha Takon nNpuem.

CrtatbAa 7. paBa 3asiBuTEnen

3aaBuTenn nmeroT Npaso:
nogasaTtb obpalleHus, n3naratb 40BOAbl AOIPKHOCTHOMY NMLY, NPOBOASLLEMY JINYHBIA NPUEM;

3HaKOMMTbCS C MaTepuanamMm, HenocpeacTBEHHO OTHOCSALLMMUCS K PACCMOTPEHUIO 0BpalLeHniA, ecnn 3To He
3aTparvBaert rnpaea, CBo60AbI U (MNN) 3aKOHHbIE MHTEPECH! APYrUX UL U B MaTepuanax He CoaepKaTcs CBeaeHus,
COCTaBISIOLME rOCYaapCTBEHHbIE CEKPEThI, KOMMEPYECKYHO U (MS1) MHYIO OXPaHSEMYI0 3aKOHOM  TallHy;

npeacTaBnATb AOMOMHUTENbHbIE OOKYMEHThbl U (unu) cBegeHus nmbo obpaiwiatbes ¢ npocbbon 06 mx
nctpeboBaHnM, B TOM YUCIe B 3MEKTPOHHOW hopMe, B cryvae, ecnv uctpeboBaHue TakuMx OOKYMEHTOB W (Mnu)
CBeAeHWIn He 3aTparneBaeT npasa, cBoboabl U (UNK) 3aKOHHbIE WMHTEPECHl APYrMX fUL, U B HUX He copepkaTcs
CBEEHWs1, COCTaBNSOLLME FOCYAAPCTBEHHbIE CEKPETLI, KOMMEPYECKYIO U (MNN) UHYHO OXPaHAEMYIO 3aKOHOM TalHY;



oTO3BaTb CBOE ObpalleHne 40 pacCMOTPEHWS ero Mo CyLecTBy;
nony4yartb OTBETbI (YBEAOMIIEHNS) HA 0OpaLLeHus:;

obarnosaTb B YCTaHOBMNEHHOM Nopsiake oTBeTbl Ha 0GpalleHns 1 pelleHus 06 ocTaBneHun obpalleHunin 6es
PacCMOTPEHMS MO CYLLECTBY;

OCYLLECTBNATb UHblE NpaBa, NPeAYCMOTPEHHbIE HACTOSALLMM 3aKOHOM U MHbIMU aKTaMu 3aKOHOAaTeNbCTBA.
Crtatbs 8. O6sa93aHHOCTU 3asiBUTENen

3asBuTtenu 06a3aHbi:
cobntogatb TpeboBaHNsa HacTosILLEro 3aKkoHa;

nogaBaTb obpalleHuss B opraHuMsauuu, WHOMBUAOYamnbHbIM MpeanpuHUMaTensM B COOTBETCTBUU C WX
KOMMeTeHunewn;

BEXIMBO OTHOCUTLCS K paboTHMKaM opraHu3aunii, MHAMBMAOYanbHbIM NPeAnpUHMMAaTENAM MU UX paBoTHKKaM,
He JonyckaTb ynoTpebneHusi HeLeH3ypHbIX NMMB0 OCKOPOUTENBHBIX CIIOB MUIW BbIPaXKEeHWIA;

CBOEBPEMEHHO MHHOPMMNPOBATL OpraHM3aunn, MHANBMAYanbHbIX NpeanpuHMaTene 06 n3MeHeHnn CBOEro
MecTa XuTenbcTBa (Mecta npebbiBaHUA) UM MecTa HaxoXaeHnsl B Nepmoa pacCcMOTpeHnst obpalleHus;

WCMNONHATb UHble 00s13aHHOCTH, npeaycMOTpEeHHble HacCTOoAWUM 3aKOHOM W MHbIMW 3aKOHOAATENbHLIMU
akTamn.

Cratbsa 8-1. NpaBa opraHnsaummn, MHAMBUAYaNnbHbIX NpegnpUuHUMaTenen

OpraHmsaumm, nHamemayanbHble npeanpunHnMmaTenu MMerT npaBo:

3anpawmBatb B YCTAHOBMEHHOM Mopsiake OOKYMEHTbl M (Mnn) cBeAeHusl, Heobxooumble ANs pelueHust
BOMPOCOB, U3MOXEHHbIX B 06paLLeHNsX;

obpalwlaTbca B Cyd AN B3bICKAHUS C 3asiBUTENEN PacxOAoB, MOHECEHHbIX B CBA3W C pacCMOTpeHvem
cucTemMaTMYeCcKM HanpaBnsemblx (Tpy 1 bonee pasa B TeyeHue roga) HeobOCHOBaHHbIX OBpaLLeHni B OOHY U Ty
e opraHusauuio, K O4HOMY U TOMY Xe WHAMBMAYarnbHOMY NpeanpuUHUMATENto OT OJHOMO M TOro Xe 3asBuTens, a
Takke obpalleHui, cogepXxalmx 3aBe4oMO NOXHbIE CBEAEHUS;

OCYLLECTBMATb UHblE NpaBa, NPeAyCMOTPEHHbIE HACTOALWMM 3aKOHOM M MHBIMU akTamu 3akoHOoA4aTenbCTBa.
Crtatbs 9. O6A3aHHOCTM OpraHu3auuin, UHAMBUAYanbHbIX NpeanpuHUMaTenen

OpraHusauuu, uHaneuayanbHble NpeanpuHuMaTenu obssaHbi:
obecneunBaTb BHMMaTENbHOE, OTBETCTBEHHOE, [OOpoXKenaTenbHoe OTHOLLEHME K 3asiBUTENSIM;

He [onyCcKaTb cbopmanmma, 6IOpOKpaTI/I3Ma, BOJIOKUTbI, NpeaB3ATOro, HETakKTM4YHOro noseaeHuA, rpy6OCTVI n
HeyBaXXeHUaA K 3aaBUTenam;

npuHUMaTL Mepbl Anst NOMHOro, OOBLEeKTUBHOrO, BCECTOPOHHEIO M CBOEBPEMEHHOIO pPacCMOTPEHUS
obpalleHuit;

NPUHUMaTb 3aKOHHbIE U 0BGOCHOBAHHBIE PELLEHUS;
WHOPMUPOBATL 3asBUTENEN O PELLIEHNAX, MPUHATBIX MO pe3yfbTaTam pacCMOTPeHUs obpalleHuii;

npuvHUMaTh B Npegeriax cBoew KOMNeTeHLUN Mepbl N0 BOCCTAHOBEHUIO HAapYLLEHHbIX Npa., cBobog 1 (unu)
3aKOHHbIX MHTEPECOB 3asiBUTENEN;

obecneynBaTb KOHTPOJb 3@ UCMNOJTHEHNEM peLLIeHVIVI, NPUHATBLIX MO OGpQUJ,GHMﬂM;

pewaTtb B YCTaHOBJIEHHOM NopdAKe BOMpPOCbl O npuBrievYeHUn K OTBETCTBEHHOCTU Nnul, Mo BUHE KOTOPbIX
gonyuleHo HapyuleHune npas, cBoboa u (VIJ'II/I) 3aKOHHbIX NHTEpPECOB 3asBuTENEn;

pasbACHATb 3asBUTENSAM MOPAOOK 0OXanoBaHMs OTBETOB Ha obOpalleHus B cry4yasix, NpeayCMOTPEHHbIX
HacToALWMM 3aKOHOM;

NUCNOJNHATb MHble  00s13aHHOCTH, npeaycMoTpeHHbIe HacTodALWnm 3aKkoHOM n WHbIMUA aKkTamum



3aKoHoaaTesnbCTBa.

FMABA 2 ]
MOPSAOK MOJAYM U PACCMOTPEHUS OBPALLEHUI

Cratbsa 10. NMopsipok nogayum obpalleHMn U HanpaBneHus X AfA pacCMOTPEHUsi B COOTBETCTBUU C
KOMMneTeHLuen

1. ObpalweHus nogarTcs 3asBUTENSMN B NMUCbMEHHOW WM 3NEKTPOHHOM hopMe, a TaKkKe uanararTcs B
YCTHOW chopme.

lMucbMeHHble 06palleHnss NoJaltTCa HapOYHbIM (KypbepoM), MO MoyTe, B Xo4e NMYHOro npuema, nytem
BHECEHMS 3amMeyvaHnii U (MNn) NPeasIoKEHUN B KHUTY 3aMeYaHnii 1 NpeasioKeHnn.

YcTHble obpalleHns nsnaratoTcst B Xo4e NMYHOro npuema.
OneKTpoHHbIe obpalleHus NoaanTCs B NOpsiAke, YCTaHOBNEHHOM cTaTben 25 HacTosiwero 3akoHa.

2. O6paLIJ,eHVIFI nogarTCcA B opraHn3auunn, niamsuayarnbHbIM npeanpuHnmMmartenam, K KOMNeTeHUMn KOTOpbIX
OTHOCUTCA peLueHne BonpocoB, U3I0XKEeHHbIX B Oﬁpal.l.LeHVIFlX.

3. OpraHusaumm npu NOCTYMMEHUN K HUM MNUCbMEHHbIX ObpalleHun, cogepXawmx BOMpOChl, peLleHune
KOTOpbIX HE OTHOCUTCA K WX KOMNETeHUMW, B TevyeHuwe nATM paboumx AHen HanpasnsalT obpalleHus ans
pacCcMOTpPEeHNs opraHusauusiM B COOTBETCTBMM C MX KOMMETEHUMEN U yBeJOMMSOT 3asBuTenen B TOT XXe CpOK
nmMbo B TOT e CPOK B NopsAKe, yCTAHOBMEHHOM HacToALWMM 3aKOHOM, OCTaBNAOT obpalleHnsa 6e3 paccMOTpeHus
Mo CywecTBy 1 yBeAOMNSAT 06 3TOM 3asABUTENEN C pa3bsCHEHWEM, B KaKylo OpraHmsaumio U B KakoM nopsigke
crnegyet obpaTUTbCA ANs peLleHns BOMPOCOB, U3MNOXEHHbIX B 0OpalleHunsIX.

lMucbMeHHble o6palleHns, B KOTOPbIX 0bXxanytoTca cyaebHble MOCTaHOBMEHUS, HEe No3gHee nATU paboumx
OHen BO3BpaLLAOTCA 3adBUTENSAM C pas3bsaACHEHNEM UM NopsiAka obxxanoBaHust cyaebHbIX NOCTAHOBIEHUN.

4. Ecnu pelueHne BOMPOCOB, W3MOXEHHbIX B XOAE IMYHOTO Mpuema, He OTHOCMTCA K KOMMeTeHLMK
opraHusaumu, B KOTOPOW NMPOBOAMTCS SIMYHBIVA NPVMEM, COOTBETCTBYIOLLME OO/MKHOCTHbIE NULIA HE paccMaTpuBatoT
obpalleHne No CyLlecTBy, a pa3bsACHSAIOT, B Kakylo opraHusauuio crnegyet obpaTuTbCa AN peLleHuss BOMpOCOB,
N3MNOXEHHbIX B 0GpaLLeHnN.

Ecnn ansa peweHna Bonpoca, WM3NoXeHHOro B YCTHOM o6pau.|,eva| N OTHOCALLeroca K KomMnetTeHuuwn
opraHunsauuun, B KOTOpOVI npoBoAnNTCA TNNYHbIN npunem, TpeGYIOTCFI AonoNnHUTeNnbHoOEe M3y4vyeHne un npoBepKa,
o6pau_LeHMe nanaraetcd 3asBUTENEM B MNUCbMEHHOMN cbopme n noanexut paccMOTpeHUO B nNopsaake,
YCTaHOBJIEHHOM HaCTOALLUM 3aKoHOM AN NMNCbMEHHbIX o6pau.|,eHvu7|.

5. OG6palleHusi, cofepxalime WHPOPMALUID O TOTOBALWEMCS, COBEPLIAEMOM MWNN  COBEPLUEHHOM
npecTynneHun nMbo MHOM NpPaBOHAPYLUEHWW, HE NO34Hee NATUM pabounx AHEeW HanpaBnslOTCS opraHvM3auusMu, B
KOTOpbI€ OHU MOCTYMUNN, B COOTBETCTBYIOLLME NPABOOXPaHUTENbHbIE UMW ApYyrMe rocy4apCTBEHHbIE OpraHbl.

6. 3anpelyaeTca HanpaBnsTb Xanobbl B opraHu3aunu, aencteus (6e3gencTeme) KoTopbix obxanyoTes, 3a
UCKMIOYEHMEM CIy4aeB, Korga PacCMOTPEHME TakoW KaTeropuMm oOpalleHUA OTHOCUTCHA K WCKMOYUTENbHON
KOMMETEHLUN 3TUX OpraHn3aumi.

Crtatbsa 11. Cpoku nogaym obpallueHumn

1. MNopaya 3aABuTENsMM 3asiBNEHUI U NPEaNOXEHNN CPOKOM He OrpaHnyYnBaeTCS.

2. YKanobbl MoryT 6bITb NoAaHbI 3asiBUTENSIMM B TEYEHWEe Tpex NeT CO AHS, KOoraa OHW y3Hanu Unm LOSKHbI
ObINK y3HaTb O HAapYLUEHUM UX NpaB, cBo6oA U (M) 3aKOHHBIX MHTEPECOB.

B cnyuyae, ecnu cpok, yKasaHHbIi B 4acTu MepBOW HACTOSALLEro MyHKTa, MPOMyLleH MO yBaXWUTENbHON
npuyvHe (Tskenoe 3aboneBaHue, WHBaNWMAHOCTb, ANUTENbHAs KOMaHOUPOBKa W Ap.), HamuyMe KOTOpOM
NOATBEPXKAEHO COOTBETCTBYIOLLUMMU [OOKYMEHTaMW, MNpPeACTaBMEHHbIMU 3asBUTENEM, 3TOT CPOK MNOANEXUT
BOCCTAHOBJIEHMIO MO PELLUEHNIO PYKOBOAMTENSA OpraHusaumnmM Unum MHAMBWAYanbHOro npeanpuHuMmartens, u xanoba
paccmaTpuBaeTcs B Nopsiake, yCTaHOBIEHHOM HacTosILLMM 3aKOHOM.

Crtatbs 12. Tpeb6oBaHusA, NpeabABNAEeMbIe K OOpaLleHMsAM

1. O6paweHuns nsnaratotcst Ha 6eroPYCCKOM UM PYCCKOM SI3bIKE.

2. NncbMeHHble obpalLeHns rpaxaaH, 3a UCKITIYEHNEM YKa3aHHbIX B MYHKTE 4 HAacTOsLEN cTaTbM, JOIDKHbI



cooepxarb:
HanmMeHoBaHue u (Mnn) agpec opraHnsaumm Nnbo AOMKHOCTL NnLa, KOTOPbIM HanpaensaeTcs obpalleHune;

damunnio, cCobCTBEHHOE MMSI, OTYECTBO (ECINM TaKOBOE UMEETCS) MO0 MHUUManbI rpakgaHuHa, agpec ero
MecCTa XUTenbCcTBa (MecTa npebbiBaHus);

N3NOXeHne cyTu obpalleHuns;

NNYHYIO NOANUCH FpaxaaHuHa (rpaxaaH).

3. NucbMeHHble obpalleHus PUANYECKMX NNL OOITKHbI coaepXaTb:

HanmeHoBaHue u (Mnn) agpec opraHnsaumMm NMdo AOMKHOCTL Nnua, KOTOPLIM HanpaenseTcs obpalleHue;
NosIHOE HaMMEeHOBaHNE PUANYECKOrO NLA N ero MeCTO HaxoXOEHWS;

N3NOXeHne cyTu obpalleHus;

hamunnio, COGCTBEHHOE UMS, OTYECTBO (ECNM TakoBoe UMeeTes) NMBO nHMLManbl PyKoBOAMTENS UK Nnua,
YMNONTHOMOYEHHOMO B YCTAHOBIEHHOM NOpPSiAKE NoAMNMUChbIBaTb 0OpaLLEeHUs;

FIMYHYIO MOANWUCHL PYKOBOAMUTENS WM fvua, YNONHOMOYEHHOIO B YCTAHOBSIEHHOM MOpsSiAKe MOAMUCHLIBATHL
obpalleHus.

4. 3amevyaHusa u (M) NpeanoXeHust BHOCSATCS B KHUTY 3aMeYaHun U NpeariokeHUn B COOTBETCTBMM C
dOpMOI KHUTM 3amMedaHnin U NpeasioxxeHnin, yctaHoeneHHon Cosetom MuHuctpos Pecny6nvku benapyce.

5. TekcT obpalleHns omkeH nogaaBaTbCsa NpoyYTeHuto. PykonmcHble obpalleHnst omkHbl ObiTe HanMcaHbl
yeTkum, pasbopumBbiM noyvepkoM. He ponyckaetca ynoTtpebneHne B OOpaleHVsaX HeueH3ypHbIX nmMbo
OCKOPOMTENBHbBIX CNOB UMW BbIPAXEHWN.

6. K nucbmeHHbIM OOpallueHusiM, NogaBaemMbiM NpeacTaBUTENsSMU 3asBUTENEN, NpunaratTcs AOKYMEHThI,
noATBepXxaatowme nx NosTHOMOoUNS.

7. B obGpalueHunsix gomkHa codepkaTbCcs MHopMaUmMsl O pesynbTatax UX npeablayllero pacCMOTPEHUs C
NpUNOXeHWeM (Npu Hanu4Mmn) NOATBEPXAALWMX 3TY UHDOPMAaLIMIO OKYMEHTOB.

Cratbsa 13. Npuem u perncrpauus obpawieHnmn

1. OBpalleHns, nogaHHble B NOpsdKe, YCTAHOBMIEHHOM HacToswmMMm 3akoHOM, nognexaTt obssaTenbHOMY
npuemy u pernctpaumm. OTka3 B npneme obpalleHnii He JOMyCKaeTCs.

Mpn nogaye 3asBUTENEM HECKOIbKUX MOEHTUYHBIX OOpaLLeHnii nnm obpalleHnn, coagepxallmx yTouHsaLWwme
(oononHsitoWME) OOKYMEHTbLI U (MNM) CBeAEHUS, OO HanpaBreHust oTBeTa (YBEAOMMEHUSI) Ha MepBOHaYanbHoOe
obpalleHne Ha Takme obpalleHus MOXeT HanpaBnATbCA o6 OTBET (YBEOAOMIIEHME) B CPOKW, YCTAHOBIIEHHLIE
HacToAWMM 3aKOHOM N1 paCCMOTPEHUS NepBOHAYarnbHO NOCTyNMBLLEro obpalleHns. B aTom cnyyae ykasaHHbie
obpalleHnst yunTbIBaKOTCA Kak O4HO obpalleHme.

2. Tlopsgok BegeHus 4enonpov3BOACTBa No obpalleHuam rpaxgaH v ipuandecknx nuy, yctaHaBnmMBaeTcs
CoseTtom MuHuctpoB Pecny6nvkn Benapyce.

Crtatbs 14. PaccmoTpeHue obpalueHuit o cylecTBy

1. lucbMeHHble oO6palleHMst CUYUTalOTCS PACCMOTPEHHbIMM MO  CYLIEeCTBY, €CNM pPacCMOTPEHbl Bce
M3MOXEHHbIE B HMX BOMPOCHI, MPUHATBI Hagnexaiwe Mepbl No 3awute, obecneyeHuio peanvsauum,
BOCCTaHOBMEHWUO MpaB, cBobog U (MnM) 3aKOHHLIX WHTEPECOB 3asiBUTENEe U UM HanpaBfieHbl NMUCbMEHHbIe
OTBETHI.

B oTBeTax Ha NMCbMeHHbIE ObpaLLeHnss 0 NpegocTaBneHnn nHdopmMaLmmn, onybrMKOBaHHONM B orLManbHbIX
nepuoauyecknx neyaTHblX U3gaHusix, ApYrmx cpeacTBax MaccoBon MHopMauuy Nbo pasmeLLeHHOW B OTKPbITOM
JocTyne Ha oduumManbHbIX calTax roCy4apCTBEHHbIX OpPraHOB W WHbIX FOCYAapCTBEHHbIX OpraHuv3auun B
rnobansHON KOMMbIOTEPHON ceTU VIHTEepHET WnM Ha ApPYrMxX rocydapCTBEHHbIX MHMOPMAaLMOHHBLIX pecypcax
rnobanbHON KOMMbIOTEPHON ceTu VHTepHeT, carTax MHbIX OpraHum3auui, BMECTO Takoh WHGOpMauuMm MoryT
cofepxaTbCs HasBaHue, AaTa BbiIXo4a W HOMep oMuUManbHOro Nepuoamyeckoro nevyaTtHoro usgaHws, Opyroro
CpeAcTBa MaccoBOW UHpopMaumn, B KOTOPOM OnybnnkoBaHa 3anpawumBaemMas MHdopmauus, nnbo agpec cavrta B
rnobanbHON KOMMbIOTEPHOM ceTn VIHTEpHET, Ha KOTOPOM pasMeLleHa 3anpalumBaeMas MHdopMaLms.

(vyacTtb BTOpas n. 1 cratbu 14 BBegeHa 3akoHoM Pecnybnukn Benapycb ot 15.07.2015 N 306-3)



lMMCbMEHHbIE OTBETLI MOTYT HE HanpPaBnATbCA 3asgBUTENAM, €CNN AN PELLEHUS U3NOXEHHbIX B 0bpaLleHmnsax
BOMPOCOB COBEpPLUEHbl OnpefderneHHble OeWcTBUs (BbIMOMHEHbl paboTbl, OKasaHbl YCMAyrM) B MPUCYTCTBUM
3aaBuTenen. PesynbTaTbl pacCMOTPEHUSI YyKa3aHHbIX OOpalleHWi Mo CywecTBy OQOPMIISIOTCA MNOCPEACTBOM
COBepLUEHUS 3asBMTENSIMM COOTBETCTBYIOLLMX 3anucen Ha obpalleHnsx nmbo B KHUre 3aMedaHun 1 npeasiokeHun,
3aBepsieMbiX NOANMUCAMM 3asiBUTENEN, UMK COCTaBMNEeHMs OTAENbHOIrO AOKYMEHTa, NoATBEPXKAaoLWEero coBepLleHme
3TUX AENCTBUI (BbINONHEHME paboT, okazaHue ycnyr).

2. YCTHblE 06pau.|,eHV|;| CHMUTAKTCA PAaCCMOTPEHHbIMKU NO CyLlecTBY, eClih paCCMOTpPEHbI BCe U3JIOXEHHbIE B
HUX BOMPOCHLI, NPUHATbI HagneXxauwue Mepbl no 3awurte, obecneyeHnto peanun3aunn, BOCCTAHOBIIEHUIO MNpas.,
cBobop n (VIJ'IVI) 3aKOHHbIX UHTEpecoB 3asBUTENEN U OTBETLI OOBSABIEHLI 3aSBUTENSIM B XOA€E JINYHOIO npuema, Ha
KOTOPOM U3JTI0XEHbI YCTHbIE 06pau.|,eH|/|ﬂ.

3. Mpu oTcyTcTBMM B ODpalleHuaX Kakux-nmbo pekoMeHaauuin, TpeOOoBaHWUM, XoAaTancTB, COOOLLEHUN O
HapyLlleHMn aKTOB 3akOHOAaTenbCTBa, HefocTaTkax B paboTe opraHM3aumii NuMbo npu HamMyuuu B HUX TONbKO
©narogapHoOCTU Takme obpalleHns NPUHNMAaOTCS K CBEAEHMIO U OTBETHI HA HUX HE HanpaBnsTCA.

Crtatbs 15. OcTaBneHue obpalleHni 6e3 pacCMOTPEHUA NO CYLUECTBY

1. MNMcbMeHHble 06palLeHust MoryT GbiTb OCTaBMNEHbI 683 PpACCMOTPEHUS MO CYLLECTBY, ECIU:

obpalleHnsi He COOTBETCTBYIT TpeboBaHUSIM, YCTAHOBMEHHbIM MyHKTamu 1 - 6 ctaTbk 12 HacTosLero
3aKoHa;

obpalleHnss nognexaTt pacCMOTPEHUIO B COOTBETCTBMM C 3aKOHOOATENbCTBOM O KOHCTUTYLIMOHHOM
CyOonpon3BOACTBE, [PaXXOaHCKUM, TpaXdaHCKMM  npoueccyarnbHbiM, XO3SIMCTBEHHbIM  MpoLEeccyarbHbIM,
YrofIoBHO-MpoLeccyarbHbIM 3aKoHOAAaTENbCTBOM, 3aKoHOAaTENbCTBOM, onpenensoLmnm NnopsiAokK
agMVHUCTPATMBHOIO npouecca, 3akoHoAaTenbCTBOM 00 aAMUHUCTPATUBHbLIX Npoleaypax, obpalleHnss sBnsitoTcs
obpalleHnssMn paboTHMKa K HaHMMaTeno NnMbo B COOTBETCTBUN C 3aKOHOAATENbHbIMW akTaMy YCTaHOBIIEH MHON
NopsiAoK Noaym n paccMoTpeHMs Taknx obpalleHuni;

obpallueHus cogepkaT BONPOCHI, PELLEeHUE KOTOPbIX He OTHOCUTCS K KOMNEeTEeHLUUM opraHu3aumm, B KOTOPYH
OHW MOCTYNWUMW, B TOM YUCME €CNV 3ameyvaHus U (MNu) NPEeanoXeHWUs, BHECEHHbIE B  KHWUTY 3aMeyvaHuin u
NPearnoXeHuii, He OTHOCHATCS K [OEeATENbHOCTM 3TOW OpraHu3auuu, UHOWBMAOYaIbHOrO NPEANpUHUMATENS, He
KacatoTcsi KauecTBa NPOU3BOAMMBIX (peanvayemblx) MMy TOBApOB, BbINOIHAEMbIX paboT, oka3blBaeMbIX YCIyr;

nponylieH 6e3 yBaxuTenbHON NPUYMHBI CPOK NOAAYM Xarnoobbl;

3asBUTENEM NOSAHO MOBTOPHOE obpalleHne, B TOM YNCIe BHECEHHOE B KHUTY 3aMeyaHuii U NpeanoxeHunn,
N B HEM He coaepxaTcsi HOBble OOCTOSTENbCTBA, MMEKLWME 3HaYeHWe AN pacCMOTpeHus obpalleHust no

CYLLECTBY;
C 3asBMTeNeM npekpalleHa nepenmncka no U3noXxeHHbIM B oOpaLleHMn Bonpocam.
2. YcTHble obpalyeHns MoryT BblTb OCTaBneHbl 6e3 pacCMOTPEHMS MO CyLWEeCcTBY, eCnu:

He npeabsiBNeHbl OOKYMEHTbl, YOOCTOBEpPSIOWME JIMYHOCTL 3asiBUTENEn, MX MNpeacTaBUTENEn, a Takke
OOKYMEHTbI, MOATBEPXAAloLLME NONTHOMOYNS NpeacTaBuTenen 3asBuTene;

obpalleHna cogepxaT BOMPOCHI, pelleHne KOTOPbIX HE OTHOCUTCA K KOMMETEHLMN opraHnsaLmmn, B KOTOPOW
MPOBOAUTCS NTUYHBIA NpUeEM;

3asiBUTENIO B XO4€e NMYHOro npuema yxxe 6bin AaH McyepnbiBaloWwmiA OTBET HA UHTEPECYHOLLME ero BOMPOCHI
nnbo nepenncka c 3TUM 3asiBUTENEeM Mo TakMM Borpocam Oblna npekpalleHa;

3asBUTENb B X04€ NUYHOro Npvema [onyckaeT ynoTpebneHne HeueH3YpHbIX NIMOO OCKOpOMTENbHbBIX CoB
UIN BbIPaXXEHWIA.

3. PeweHne o6 ocTaBneHMM MUCbMEHHOIO OGan.l,eHMﬂ 6e3 paccMoTpeHna no Ccywectsy nNpUHUMAOT
pykoBoauTesb opraHunsauuu, I/IHLI,I/IBI/IJJ,yaJ'IbeIVI npeanpunHnmMmartenb, K KOTOPbIM MOCTYNnUINo oGpau.LeHme, nnn
YNOJSTHOMOY€eHHOEe MU OOJTKHOCTHOE NTNLO.

4. Mpwn ocTaBneHUN NMCbMEHHOTO obpalleHnss 6e3 pacCMOTPEHNUS MO CYLLECTBY, 3a UCKITOYEHNEM CIydaeB,
npenycMoTpeHHbIX ab3auem cefbMbiM MyHKTa 1 HACTOSILLEN CTaTbu, CTaTbeln 23, YacTbi BTOPOW NyHKTa 1 cTaTby
24 HacTosiwero 3akoHa, 3asBUTENb B TeYeHue NATU paboyumx OHEW NMUCbMEHHO yBegomnisieTcsi o6 ocTaBrneHuu
obpalyeHnss 6e3 pacCMOTPEHWs MO CYLWEeCTBY C YyKa3aHMeM TMPUYMH MNPUHATUA TaKoro pPeLeHus u emy
BO3BpAaLLaTCA OpUrMHanbl JOKYMEHTOB, MPUIOXEHHbIX K 06paLLeHuto.

B cnydyasx, npegycMoOTpeHHbiXx ab3auamu TpeTbMM M 4YeTBepTbiM MyHKTa 1 HacTosilen cTaTbk, 3a
UCKIIOYEHMEM cryyas, NPeayCMOTPEHHOro YacTbio BTOPOWM MyHKTa 1 ctaTbul 24 HacTosiwero 3akoHa, 3asiBUTENSIM



Takke pPasbsiCHSAETCS, B KaKyl0 OpraHv3auuio U B KakoM Mopsiake crieayeT obpaTuTbCs ANs pelleHusi BOMpOCoB,
N3NOXEHHBIX B OOpaLLeHusIX.

5. PelueHne 06 ocTaBfieHNM YCTHOrO 0bpaLLeHUsi, U3NIOXKEHHOTO B XO€e NMYHOTO nprema, 6e3 paccMoTpeHust
Mo CyLLEeCTBY 0ObSABNAETCA 3asBUTENIO B XO[€e 3TOro NpMemMa AOMKHOCTHBIM NIULIOM, NPOBOASALLMM NUYHBIA NpUeMm,
C YKa3aHMeM MNPUYNH NPUHATUS TAKOTO peLLeHus.

CratbAa 16. OT3bIB O6GpaleHus

1. 3asgButenb nveet npaBo OTO3BaTb CBOE 06pau.|,eHV|e A0 pacCMOTpeHua ero rno cyuecrtsy nytem nogadu
COOTBETCTBYHOLLEro NMCbMEHHOIO 3aABIIEHUA.

2. B cnyyae oT3biBa 3asBMTENEM CBOEro obpalleHus opraHvsauusi, UHAMBUAYyanbHbIN NpeanpuHUMaTerb
npekpaLlalT paccMOTpeHMe 3Toro obpalleHns no CyLecTBy M BO3BpaLLAOT 3adBUTENIO OpUrMHarbl JOKYMEHTOB,
NPUNOXeEHHbIX K 0bpaLLeHuIo.

CtaTtbsa 17. Cpokn npn paccMoTpeHun obpalieHumn

1. TeyeHne cpokoB, onpedensieMblX Mecsiuamu UnM OHSMW, HAYMHaAEeTCs CO AHS, CeAylollero 3a AHeM
perucTpaummn obpalleHuss B opraHu3aumun, BHECEHWS 3aMeyvaHuii U (Unn) NPeanoXeHWn B KHUFY 3aMevaHuid u
NpeAroXKeHNn opraHn3aunmn, HAMBUAYaNbHOro NpeanpuH1MaTens.

TeyeHne CpPOKOB, onpeagenaembiX mecAuamMmn nnn gHAMU, NCHNCNAETCA B Mecduax Uin KaneHaapHbIiX OHAX,
€CIM NHOE He YCTaHOBI1eHO HacToAL M 3aKkoHOM.

Cpok paccmoTpeHus obpalleHnin, HanpaBreHHbIX B COOTBETCTBMM C YacTbio nepBon nyHkta 3 crtatbu 10
HacTosLero 3akoHa B opraHu3aLmmn Ans pacCMOTPEHUSI B COOTBETCTBMM C UX KOMMETEHLMEN, UCHUCTIAETCS CO OHS,
crnepfywoLlero 3a AHeM perncrpauum obpalleHnii B 3TUxX opraHnsauusix.

Cpokn paccmoTpeHus obpalleHuid, HanpaBsrieHHbix denytaTty [Manmatbl npegcTtasuTener, dneHy CoseTa
Pecnybnukn HaumoHanbHoro cobpaHus Pecnybnukn Benapyce, genytaty mectHoro CoBeTa [genyTaTos,
OTCYTCTBYIOLUMM B CBH3M C OTMNYCKOM, BPEMEHHOW HEeTpyAOCnOCOBHOCTbIO, CnyXebHON KOMaHOMPOBKOWN,
NCUYNCNAIOTCA CO OHA, Creaylollero 3a JHEM OKOHYaHMSA OTMYyCKa, BPEMEHHOW HEeTPYyLOCMOCOBHOCTU, cnyxebHon
KOMaHOVPOBKMW.

2. CpoK paccMOTpeHUst OGpallleHWi, UCYUCTIAEMbIA MecsLaMu, UCTeKaeT B COOTBETCTBYIOLLEE YWCHIO
nocriegHero Mecsila 3Toro cpoka. Ecnu okoHYaHMe cpoka, UCYMCNSIEMOro Mecsilamu, NMpUXoamuTcsl Ha Mecsil, B
KOTOPOM HET COOTBETCTBYIOLLErO YMCMa, TO CPOK PAcCCMOTPEHUs obpalleHunii UcTeKkaeT B NOCMedHUA AeHb 3TOro
mecsua.

Ecnu nocnegHwii geHb cpoka paccMoTpeHus obpalleHuMn npuxoguTcs Ha Hepabouun AeHb, TO AHEM
NCTeYeHMs CpoKa cyMTaeTCs NepBblil CreayrLwmnin 3a HUM pabounii AeHb.

3. MucbMeHHble o6palleHns J0MKHbI BbiTb pacCcMOTpPeHbl He Mo3aHee NATHaAuaTW OHel, a obpalleHus,
TpebyloLime AOMNOMHUTENBHOTO U3YYeHUs U MPOBEpKW, - He MOo3dHee OOHOro Mecsila, €CNvM WMHOW CpOoK He
YCTaHOBIEH 3aKoHOAaTeNbHbIMU akTaMMu.

B cnyyae, ecnu Ons pelleHVsi U3NOXEHHbIX B 0OpalleHUsix BOMPOCOB HeobXxoOuMbl COBepLUeHue
onpefeneHHbIX AeWCTBUA (BbiNOnHeHWe paboT, okasaHue ycnyr), nonyvyeHue MHMOPMauuM U3 MHOCTPAHHOro
rocygapcTtea B CPOKW, MPEBbLILAIOLLME MECSIHYHBIA CPOK, 3asiBUTENSM B CPOK He MO3JHEE OJHOro Mecsila Co OHs,
criefylowiero 3a [dHem MOoCTynneHusi obpalleHuil, HanpaensieTcsl MNUCbMEHHOe YBeAOMIIEHMEe O MpUYMHax
MpeBbILLEHUS1 MECSAYHOIO CPOKa U CPOKax COBEpLUEHUS TakMxX OEWCTBUIA (BbINONHEHUS paboT, okasaHust YCryr) unm
CpoKax paccMOTpeHus obpalleHuii No CyLLecTBy.

Crtatbs 18. TpeboBaHMSA K NUCbMEHHbIM OTBeTaM (yBeAOMIIEHUSIM) Ha MUCbMEHHble obGpalleHus

1. McbMeHHble OTBETHI (YBEAOMIIEHWS) HA NMUCbMEHHbIe 00palLeHUst u3naralTcsi Ha si3blke obpalleHus.
MucbMeHHbIe O0TBETbI AOMKHbI BbITb 060CHOBAHHBLIMU U MOTUBMPOBaHHBLIMU (MPU HEOBXOAUMOCTM - CO CChinKamu
Ha HOpPMbl aKTOB 3aKOHOAATeNnbCTBa), COAepXaTb KOHKpPeTHble (POPMYNUPOBKM, OMpOBeEprawune unu
noATBepXAatoLLmMe [0BOAbI 3asiBUTENEN.

B nncbMeHHbIX OTBETaxX Ha »kanobbl B OTHOLIEHUN OEeNCTBUIA (O6e30encTBUSA) opraHmM3aumi, MHONBMAYyanbHbIX
npeanpuHuMarenen u wux paboTHMKOB [AOSMKHbI COAEPXaTbCA aHanmM3 U OLUEHKA YKa3aHHbIX [OeNCcTBUMA
(6e3pencTamsn), MHGOOPMaLMSA O MPUHATBIX Mepax B Criydae nNpu3HaHua xanob o60CHOBaHHbIMM.

B cny4yae, ecinim B NMUCbMEHHbIX OTBETax Ha NMCbMEHHbIe 06pau.|,eHv|;| cogepxaTtcqa pelleHna o NosIHoOM nnu
4YaCTUYHOM OTKa3e B y4OBJ1IETBOPEHUN 06pau.|,eH|/|l7|, B TaKMX OTBETaX yKa3blBaeTCA NOpALOK UX obGxxanoBaHus.



2. MNncbMeHHbIE OTBETHI (yBe,EI,OMJ'IeHI/IFl) Ha NMUCbMEHHbIe o6pau.|,eHM;| noanncbiBaKdTCA pykoBoaUTENEM
opraHusauuun, uHgneuayarnbHbIM npeanpunHnmMmartenem unn ynosiHoMoYeHHbIMN UMW OOJTKHOCTHLIMU NUUaMN.

Cratbsa 19. Pacxopbl, CBA3aHHbIe C paCCMOTPEeHUeM obpalyeHumn

1. O6paweHmns paccmaTtpmBatoTcs 6e3 B3uMaHus nnarbl.

2. Pacxogpl, MOHECeHHble OpraHusauMsaMy, WHAMBUAYyanbHbIMU MpeanpuHuMaTensMm B CBA3UM C
pacCMOTPEHMEM CUCTEMATUYECKM HanpaBnsieMblx (Tpy M 6Gonee pasa B TevyeHue roga) HeoBOCHOBaHHbIX
oOpalleHnin B O4HY U Ty XK€ OpraHM3auuio, K OAHOMY M TOMY Xe MHAMBUAYanbHOMY NpeanpuHMMaTento OT O4HOro
N TOro Xe 3asiBUTENsd, a Takke obpallueHun, cogepxallumx 3aBefoMO FMOXHble CBeAeHMs (CyMMbl, noanexatiue
BbINniaTe akcnepTam u Apyrum cneumanmnctam, npuBnekaeMbiM K paCCMOTPEHUIO 0BpaLLeHMIA, MOYTOBbIE Pacxobl,
pacxodbl, CBA3aHHbIe C Bbl€3AOM Ha MECTO pacCMOTpeHus obpalleHus, U Apyrue pacxodbl, 3a WUCKMOYEHUeM
onnaTbl paboyero BpeMeHn paboTHUKOB, paccMaTpuBaroLLmx obpalleHms), MoryT 6biTb B3bICKaHbl C 3asiBUTENEN B
cynebHom nopsiake B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

3. MNopsagok pacyeTa pacxodoB, yKasaHHbIX B MYHKTE 2 HACTOsWeN cTaTbW, ycTaHaBnuBaetcd CoBeToM
MwuHuncTpoB Pecnyonuku benapyce.

Cratbsa 20. O6xanoBaHue OTBETOB Ha obpalieHus

1. OTBeT opraHmsauun Ha obpalleHne unu peweHne ob octaeneHum obpalleHns 6e3 paccMOTPeHUs no
CyuleCcTBy MOryTt ObITb 06XanosaHbl B BbILLECTOALLYIO opraHm3auuio.

MHdopmaumsa O HaMMeHOBaHWW, MECTE HaxOoXOeHWs n pexume paboTbl BbILWECTOSLIUX OpraHu3aunim
pasMellaeTca B opraHm3aumsx B o0LwenocTynHbIX MecTax (Ha MHPOPMAaUUOHHbIX CTeHAaX, Tabno u (Mnv) UHbIM
cnocobom).

2. BblwecTosiwas opraHusauus npv MOCTYNNeHMM TakoW anobbl npoBepsieT copepxawumecs B Hew
CBedeHMs W MPU HanuMyYuM OCHOBaHWW AN MONOXWUTENbHOIMO PELUEHUS U3MOXEHHbIX B obpalleHun BOMpoCOoB
paccmaTpuBaeT obpalleHne no cylectsy nMbo BblgaeT COOTBETCTBYIOLMM OpraHusauusm, paccMaTpuBaBLUMM
obpalueHne no cywecTBy, obs3aTenbHoe ANA WCMOMHEHWs MpeanucaHne O Haanexawem peLlleHun 3TUx
BOMPOCOB, O 4YeM yBegomnseT 3assutens. OpraHusaums, nonyyvsllas Takoe npeanucaHve, AOMMKHA UCMOMHUTb
€ro B yKa3aHHbI B NpeanvMcaHnm cpok, HO He No3aHee OOHOro Mecsua U B TedeHne Tpex paboyumx gHen coobwnTb
00 3TOM B BbILLECTOSLLYI0 OpraHM3aLmio, a Takke HanpaBWUTb OTBET 3asBUTENIO.

3. OTBeT opraHm3daumm Ha obpalieHne unu pelleHne ob ocTasneHun obpalleHuns 6e3 paccMoTpeHus Mo
cywecTBy nocrie obkanoBaHus B BbILLECTOSILLYIO OpraHmsauuio moryt 6blTb 0GxanoBaHbl B Cyd B Mnopsgke,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM.

4. OTBeT Ha >anoby B BbILECTOSALY OpraHM3aumto MoXeT OblTb o6GXanoBaH B Cyd, €cnu npu
paccMOTPEHUN 3TOKM Kanobbl MNPUHATO HOBOE peLleHue, OTHOCSLEeecs K KOMNETEHUUW COOTBETCTBYOLLEN
BbILLECTOSILLEN opraHu3auun.

5. PaccmoTpeHune BbilEeCTosLLEN opraHu3aumnen xanobbl No CyLLEeCTBY OCYLLECTBMSETCS B NOPSAKE U CPOKM,
YCTaHOBIEHHbIE HAaCTOSILLMM 3aKOHOM ANsi PAaCCMOTPEHNSA 06paLLeHWA.

6. OTBeT Ha obpalleHve Wnu pelleHne o6 ocTaeneHun obpalleHusi 6e3 pacCMOTPEHUS MO CYLIECTBY
opraHMsauuu, He VMeloLLeln BbilecTOsLeNn opraHusauum, a Takke UHOUBUAOYanbHOro npeanpuHMMaTens MoryT
GbITb 06XanoBaHbl B Cyq, B NopsiaKe, YCTaHOBIIEHHOM 3aKOHOAAaTENbCTBOM.

FMABA 3
OCOBEHHOCTU PACCMOTPEHUA OTAENbHbIX BUOOB OBPALLEHUA

Crtatbs 21. PaccmMoTpeHne NOBTOPHLIX OOpaLlueHui
1. MNpun ocTaBneHMn B COOTBETCTBMMU C ab3auamu TpPeTbMM, YeTBEPTbIM MNU LUeCTbIM MyHKTa 1 ctatbn 15
HacTosiwero 3akoHa MOBTOPHOro obpalweHns 6e3 paccMOTpeHMs MO CyLWecTBY 3asiBUTESNb MUCbMEHHO

yBEeOMNSAETCs, 4YTO MOBTOpHOE o6palleHne HeoBOCHOBaHHO W MepenuMcka C HUM MO 3TOMY BOMPOCY
npekpaLiaeTcs.

2. lMpy nocTynneHnn NOBTOPHOrO obpalleHuss OT 3asBUTENs, Nepenucka C KOTOpbIM MpekpalleHa, Takoe
obpalleHue ocTaBnsieTcs 6e3 paccMOTpeHus Mo cyllecTBy 6e3 yBeoMMeHUs 06 3TOM 3asaBUTENS.

CrtaTbsl 22. PaccMOTpeHMe KOMNNEeKTUBHbIX oGpalleHnin

1. KonnektneHble O6paLLl,eHl4ﬂ paccmMmaTpumBaroTCA B nopsanke, yCraHOBJIEHHOM HaCTOALWUM 3akoHOM.



2. KonnektusHble obpalleHusa TpuauaTt 1 Gonee sassuTenein B opraHnsaLm no Bonpocam, BXOAALLUM B UX
KOMMETEHUMIO, NMOoANexXaT pacCMOTPEHUIO C BbIE3OOM Ha MeCTO, eCIN MHOEe He BbITEKaeT U3 3TUX 0bpaLLEeHUIA.

3. B cnyyae, ecnu B KOMNEKTMBHOM OOpalleHUM yKasaH 3asiBUTENb, KOTOPOMY HeOoGXOAMMO HanpaBuTb
OTBET, OTBET Ha Takoe obpallieHne HanpaBnsieTcs 3TOMY 3asiBUTEN C Npocbbon nNpovHOopMUPOBaTb APYrux
3asBuTenen. B nHOM cnyyae OTBET Ha KOMMEKTUBHOE obpalleHne HanpaBnseTcsa NepBoMy B CNUCKE 3asiBUTENHO,
yKasaBlLLUeMy afjpec CBOero MecTta XuTenbcTBa (MecTa npebbiBaHus), ¢ npocbbon nponHpopMMpoBaTh ApYrux
3adaBuTenen.

Cratbsa 23. PaccmoTpeHue aHOHUMHbIX ObpaLLeHui

AHOHMMHBbIE 0OpaLLeHns, TO ecTb ObpaLLeHNs1 3asaBUTENEN, B KOTOPbIX HE yKasaHbl ammnms, COBCTBEHHOE
nUms, OT4EeCTBO (ecnm TakoBoe MMeeTcd) NMbo MHUUManbl rpaxaaHuHa Unu agpec ero Mecrta xuTenbcTea (Mecta
npebbiBaHNsA) NMMOO HaMMeHOBaHME PUOANYECKOro nvua (NofiHoe WM COKpaLLEeHHOE) UMM ero MeCcTO HaxXOoXOEeHUs
nnbo yKasaHHble AaHHble HE COOTBETCTBYIOT AEWCTBUTENBHOCTW, HE MnoAanexaTr pacCMOTPEHWI, €CNU OHU He
copepxar CBeeHMN O roTOBSILLIEMCSl, COBEPLUAEMOM UMW COBEPLLUEHHOM NPECTYNNEHMN.

CtratbAa 24. PaccmoTpeHue 3amevaHun um (Mnuv) npeanoXXeHWM, BHECEHHbIX B KHUTY 3aMevaHun u
npeanoXxXeHun

1. B KHUTrYy 3amMedaHnin u Flpe,El,J'IO)KeHVIVI BHOCATCA 3aMe4aHua un (VIJ'IVI) npegnoXxeHma o OeATesIbHOCTU
opraHunsauuvmn, unHaAmBMAayarnbHOIo npeanpuHMMarTend, Ka4decTtBe MNponM3BOAUNMbIX (peanmayeMblx) MM TOBapoOB,
BbIMOJTHAEMbIX pa60T, OKa3blBaeMbIX YCIyr.

3ameyaHus 1 (Mnn) NPeanoXeHusl, BHECEHHbIE B KHUTY 3aMeyvaHuii U NpeariokeHUn 1 He OTHoCsLMecs K
OeAaTenbHOCTW OpraHM3auvv, UHAMBUAYaNbHOrO NPeanpuHMMaTens, He Kacallmecs KavyecTBa MNpOM3BOAMMbIX
(peanusyembix) MMy TOBapoOB, BbIMNOMHSAEMbIX PaboT, okasbiBaeMblX YCMyr, OCTaBnslTcA 6e3 paccMoTpeHus no
cyliectBy 6e3 ysegomMneHus 06 3ToM 3asBuUTens.

KHura 3amevaHun wn npeanoxeHwn BeOeTcss B oOpraHusaumm, ee 000COONeHHbIX noapasgeneHusx,
pacnosnoXeHHbIX BHE MECTa HaxoX4eHNsl opraHnsaunn, y UHanBmMayanbHoOro npeanpuHuMmarens, a Takke B Mectax
peanusaumm M1 TOBapoOB, BbINOMHEHUS paboT, oka3aHusi YCNyr.

2. OpraHusauus, WHAMBMAOYyanbHbIA NpeanpuHMMaTtens 00s3aHbl NPeabsaBNATb KHUTY 3aMeyaHun U
npeanoXeHu No nepsomy TpeboBaHMIO 3asBUTENS.

3. Otkas opraHunsauunm B npenoctaBl€HUnN KHUTU 3amevaHnin un ﬂpeﬂﬂO)l(eHMVI MOXeT ObITb 00XanoBaH B
BbILLECTOALLYH opraHmsauuio.

OTka3 B NpedocTaBfeHMM KHUIMM 3aMevyaHui U NpeariokeHuin nocne obXanoBaHWS B BbILLECTOSILLYHO
opraHmsaumio MoxeT ObiTb 06anoBaH B Cyf, B MOPSAKe, yCTAHOBNIEHHOM 3aKOHO4ATENbCTBOM.

Otkas opraHusauuu, He MMEIOLLIEN BbILLECTOSLLEN opraHusauunu, nnn nHomeuayaribHoOro npeanpuHnMmartend
B NpeaoctaBlieHUN KHUMn 3amMeYyaHnin un npe,unomeHmﬂ MOXeT ObITb 06XanoBaH B cyq B nopsagke, yctaHOBIIEHHOM
3aKkoHOoOaTeNIbCTBOM.

4. CeefgeHns O pesynbTaTtax PacCMOTPEHMSI 3aMeyaHun u (Mnu) NPeanoXeHuin, a Takke OoTMmeTka o
HanpaBneHHOM 3as#BUTENI0 OTBETE BHOCATCS OpraHu3auven, MHOMBUAYyanbHbIM NpearnpuHMMaTenem B KHUrY
3amMeYaHuii 1 NPeanoXeHNN.

Konusa oTBeTa 3adaBUTENIO XpaHUTCA BMeCTE C KHUION 3aMeYaHui 1 HpeﬂHO)KeHMVI.

5. KHura 3amedaHuii n npegnoxeHun BbigaeTcs, BeOeTca U XpaHUTcsa B nopsagke, yctaHoBrneHHom CoBeTom
MuHucTpoB Pecnybnuku Benapychb.

CtaTbs 25. PaccMoOTpeHue 3NeKTPOHHbIX 00 palleHuin

1. OneKkTpoHHble obpalleHusi, MOCTYNMBLUME B rOCyAapCTBEHHble OpraHbl U WHble rocyAapCTBEHHble
opraHudauumu, nognexatr paccMOoTpeHUto B nNopdaake, YCTaHOBNEHHOM AOnA  pacCMOTpPEeHUA NMUCbMEHHbIX
obpalleHnin, ¢ y4eTOM 0COBEHHOCTEN, NPefyCMOTPEHHbIX HACTOSLLEN CTaTbEN.

Ha odwuuymanbHOM caiTe rocygapCTBEHHOIO opraHa, MHOW rocyaapCTBEHHOW opraHu3aumu B rrnobanbHom
KOMnNblOTEpHOW ceTu WHTepHeT porkHa OblTb pasmelleHa uHdopmaums o crnocobe nubo cnocobax nogaym
3MNEKTPOHHbIX OOpaLLEeHUn B 3TOT roCy4apCTBEHHbIN OpraH, MHYK rocygapCTBEHHYH OpraHu3auuio (HanpasrneHue
Ha agpec 3neKTPOHHOW MouThbl U (UNKM) pasMelleHve B cneumanbHol pybpuke Ha odumuManbHOM canTe B
rnoGanbHON KOMMbIOTEPHOM ceTn NHTEPHET).

TpeboBaHusa Kk cneumanbHOW pybpuke Ha ouuManbHbIX CaWTax rOCYAapCTBEHHbIX OPraHoB W MHbIX
rocy4apCTBeHHbIX OpraHudaumMn B rnobanbHOW KOMMbHTEPHOW ceTu WHTepHeT, npegHasHayeHHon Ans



pa3MeLLieHMs aNEeKTPOHHBLIX 0bpalleHnn, onpegenstotcss Cosetom MuHuctpo Pecnybnuvku Benapychb.

OneKkTpoHHble 00palleHusi, NMOCTYNMBLUME B OpraHuMs3auuu, He yKasaHHble B 4acTu MEepBOM HACTOSLLero
MyHKTa, He paccMaTpuBaloTCA, €CMM WHOW MopsaoK paboTbl C TakMMu obpalleHusiMM He onpeaereH
pykoBoauTenem opraHusauuy (BbILLECTOALLE opraHn3aumm).

2. OneKkTpoHHble 0OpalleHnss OO0SMKHbI COOTBETCTBOBATb TPeOOBaHWSIM, YCTaHOBMEHHbIM MYHKTOM 1,
ab3auamu BTOpbIM - YeTBEpPTbIM NyHKTa 2 nnbo ab3auamm BTOPbLIM - NATBIM MyHKTA 3 cTaTby 12 HaACTOALWEro
3akoHa, a Takke coaepxaTb agpec M1EKTPOHHOM NOYThl 3asBUTENS.

K SNIEKTPOHHbIM O6paLIJ,eHVI9|M, nogaBaemMbiM npeacrtaBuUTenAaMmn 3asBMTENEN, AOSMKHbI npunaratbcsa
ONEKTPOHHbIE KON OOKYMEHTOB, NoaTBEPXAAKLWNUX UX MOJNTHOMOYUA.

Mpu HecobnogeHun TpeboBaHWA, Yka3aHHbIX B YACTAX NEPBOWN M BTOPOW HACTOSLLErO NMyHKTa, SNIeKTPOHHOEe
obpalleHne MoXeT ObiTb OCTaBneHO 6e3 pacCMOTPEHUs MO CyWecTBYy B MOpsSiAKe, YCTaHOBMEHHOM MyHKTOM 4
ctaTtbM 15 HacTosLlero 3akoHa.

3. OT3bIB 3NEKTPOHHOro obpalleHnsl OCYyLWeCTBMAsSeTCs NyTeM nogadu MNUCbMEHHOro 3asBneHus nubo
HanpaBneHnsa 3asiBNEHUs1 B 3NEKTPOHHON (hopMe TeM e CnocoboMm, KOTopbiM ObiNO HaMpaBreHO 3NEeKTPOHHOEe
obpalleHune.

4. Ecnu gn4a pPacCMOTPEHNA INTEKTPOHHOIO OGpaLU,eHVIFI no cyuwecTtBy HeobxoaMmMo YKa3aHne nepcoHalribHbIX
OaHHbIX 3aABUTENA UM WUHbIX NAL, 3a UCKINKYEeHNEM coepXXalluxca B 06pau.|,eva|, 3adaABUTENO npeanaraeTca
O6paTI/ITbCF| C YCTHbIM UNN NNCbMEHHbIM o6pau.|,eH|/|eM.

5. OtBeTbl (yBeOOMNEHMS) Ha 3MNEKTPOHHble obpalleHus HanpaBnAlTCA Ha agpec SMNEeKTPOHHOW MOoYTh
3asBMTENEN, yKasaHHbI B 3MEKTPOHHbIX 0OpaLleHusix, 3a WCKMIOYEeHMEM CryyaeB, NpedyCMOTPEHHbIX Y4acTbio
BTOPOW HaCTOSALLEro NyHKTa.

Ha SJ1EKTPOHHbIE O6anJ,eHl/Iﬂ OarTCA NMNUCbMEHHbIE OTBETbI (Hal'lpaBJ'IFII'OTCFI NMMNCbMEHHbIE yBe,D,OMJ'IeHI/IFI) B
cnydasx, ecnu:

3adaBuUTEsNb B CBOEM 3J1EKTPOHHOM o6pau.|,eHv||/| NpoCUT HanpaBUTb NMUCbMEHHbLIA OTBET NMbOo oAHOBPEMEHHO
HanpaBuUTb NMUCbMEHHbIA OTBET M OTBET Ha agpec ero SﬂeKTpOHHOVI NOYThI;

B 3/IEKTPOHHOM ObpalleHnmn yKasaH agpec 3NEeKTPOHHOW MOYTbl, MO KOTOPOMY MO TEXHUYECKUM MPUYMHAM He
yAanocb AOCTaBUTb OTBET (YBeAOMIEHMe).

6. OTBeTbl (yBEOAOMIMEHMS) Ha SMEKTPOHHble obpalleHus, HanpaBnsiemble Ha agpec 3MEeKTPOHHOM MNOoYThbl
3asBUTENS, AOMMKHbI COOTBETCTBOBaTL TpebOBaHNAM, YyCTaHOBMEHHbIM NyHKTOM 1 cTatbn 18 HacToswero 3akoHa,
a Takke cogepxatb amwunuio, COOGCTBEHHOE WMs, OTYECTBO (ecnum TakoBoe umeeTcd) Nnbo uHMUMansl
pyKOBOAWUTENS rOCyAapCTBEHHOrO OpraHa U MHON rocyaapCcTBEHHOW opraHM3aumu nubo nuua, ynonHOMOYEeHHOro
UM NOANUCHIBATb B YCTAHOBMEHHOM NopsiAke OTBEThI Ha obpalleHus.

7. B cnyyae, ecnu nocTynawwme 3NEKTPOHHble OOpalleHWs aHarorMyHoOro CcCoaepXaHwsi OT PasHbIX
3asBMTENEN HOCAT MaccoBbIN xapakTep (bonee gecatn obpalleHuin), OTBETbl Ha Takne obpalleHMs No peLleHunto
pyKOBOAWUTENS roCyAapCTBEHHOrO OpraHa U MHON rocyaapCcTBEHHOW opraHM3aumn nubo nuua, ynonHOMOYEeHHOro
MM MOANuCbiIBaTb B YCTAHOBIIEHHOM MOpsAKe OTBeTbl Ha 00palleHusi, MOryT pasmellaTbCd Ha oduumanbHOM
canTe rocygapCTBEHHOro opraHa WnuM WHOW rocy4apCTBEHHOW opraHusauuv B rnobanbHOM KOMMbIOTEPHOW ceTu
WHTepHeT 6e3 HanpaBneHns OTBETOB (YyBEAOMITEHWI) 3asABUTENSAM.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYWWEHWE 3AKOHOAATEJIbCTBA NPU NOAJAYE U PACCMOTPEHUU
OBPALLUEHWW. OBECNEYEHUE COBNIOOEHUA NOPAOKA PACCMOTPEHUA OBPALLEHNA

CrtaTbsl 26. OTBETCTBEHHOCTb 3a HapyLlUeHMe NopsiAKa pacCMOTPEHUs obpaLlleHuin

3a HapylueHvMe nopsfdKa PacCMOTPeHus  oBpallleHWin  opraHu3auuu, WX  [OIHKHOCTHble  nuua,
UHOVBMAYarnbHbIE MpeanpuHUMaTent U UX paboTHUKM HEecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoZaTeNbHLIMU aKTamu.

Cratba 27. OTBeTCTBEHHOCTb 3asiBUTEJlIeM 3a HapyleHue 3aKkoHopaTenbCTBa MNpUM nopgaye u
paccMmoTpeHun obpalleHumn

Mopaya 3asBUTENSMU 06pau.|,eHvu7|, cogepxawunx KneseTty unum OCKOp6J'IeHI/lF|, nunéo coBepLlieHne nmun npu
nogavye n paccCMoTpeHun 06pau.|.eHv||7| MHbIX NMPOTUBOMPaBHbIX nestHun BITEKYT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHoa4aTellbHbIMU aKTaMW.



Cratba 28. O6ecneuyeHue cobnoaeHUs nopsgka paccMoTpeHUs obpalleHun

1. OpraHusauumn B LENsAX NOCTOSAHHOIO COBEPLUEHCTBOBaHMSA paboTbl ¢ obpalleHuamMu ob6s3aHbl M3yyaTb,
aHanuM3upoBaTb U CUCTEMaTU3MpoBaTb COAEepXaliumecs B HUX BOMPOCHI, AaHHbIE O KONMWYECTBE W Xapakrepe
oOpalleHnn N MNPUHATLIX MO HUM PEeLUEeHUN, pasmellaTb Ha CBOMX oduuManbHbiX carWTax B rnobanbHomn
KOMMNblOTEPHOW ceTu WMHTepHeT oTBeTbl Ha Hamboree 4acTo nogHMMaemble B ODpalleHusx BOMpocChkl (Mpy ux
Hanuuum), obecneumBaTb cobniogeHue nopsiaka pacCMOTPeHnss obpalleHuin U NpUHMMaTb Mepbl MO YCTPaHEHUIO
yKa3aHHbIX B 0O6palleHnsaX U BbIIBNEHHbIX HAPYLLEHWNA.

2. TocypapCTBEHHble OpraHbl, NOAYMHEHHble (nogoTyeTHble) [pesnpeHTty Pecnybnuku bBenapycb u
MpasutenbctBy Pecnybnukn Benapycb, obnactHble (MUWHCKMIA TFOPOACKOM) MCMNOMHUTENbHbIE KOMMUTETHI Npu
OCYLLECTBMEHNN YyNpaBneHus AOeATenbHOCTbI0 MOAYMHEHHBbIX (BXOAAWMX B COCTaB (CUCTeEMy)) OpraHusaumm
aHanuampyoT addeKkTMBHOCTL paboTbl 3TMX OpraHnsaumin ¢ obpalueHnammn 1 BoipabaTbiBaloT NPEAnoXeHns no ee
MOBbILLEHWIO.

3. O6nactHble (MuHCKMI ropoAcKOW) WCMOMHUTENbHbIE KOMUTETbI, CTPYKTYpPHble NoApa3feneHus
obnacTHbIX, ropoackux (KpoMe ropoAOB PaMOHHOrO MNOAYUHEHUS), PaWOHHBLIX WCMOSNHUTENbHbLIX KOMUTETOB,
MEeCTHble aAMWHUCTPAaLMM pavioHOB B ropofax OCYLLECTBMSAIOT B MOpsSAKe, YCTAHOBMIEHHOM 3aKOHOOATENbHbIMU
aKTamu, KOHTpOmnb 3a COOMaeHWeEM NpoBepsSeMbIMU CyObekTamy 3akoHoOaTenbCTBa O  KHUIe 3amMedaHun u
npeanoXeHnn.

FMABA 5
SAKINIOYUTENbHBIE NMOJIOXEHUA

CraTtbs 29. Np13HaHMe yTpaTUBLLMMU CUNY HEKOTOPbIX 3aKOHOB U OTAENbHbIX NONI0XXEeHU 3aKOHOB
Mpr3HaTb yTpaTUBLUMMU CUIY:

3akoH Pecnybnuvku Benapycb oT 6 uioHa 1996 roga "O6 obpaweHusax rpaxgaH” (Bepgamacui BapxoyHara
CaBeta Pacnybniki Benapycb, 1996 r., N 21, cT. 376);

3akoH Pecnybnukn benapyck ot 1 Hos6ps 2004 roga "O BHECEHUM U3MEHEHUI U OOMNOSHEHUIA B HEKOTOpPbIE
3akoHbl Pecnybnukn Benapycb no Bompocam paccmoTpeHus obpalweHun rpaxgaH" (HauvoHanbHbIn peecTp
npaBoBbIx akToB Pecnybnukn benapycb, 2004 r., N 189, 2/1089);

nyHkT 20 ctaTbm 65 3akoHa Pecnybnukm Benapycbk oT 4 anBapsa 2010 roga "O mecTHOM ynpasneHun u
camoynpasneHum B Pecnybnuke benapyck" (HauuoHanbHbI peecTp npaBoBbix aktoB Pecnybnuku Benapyce,
2010r., N 17, 2/1660);

abszay Tpetun ctatbm 30 3akoHa Pecnybnukm Benapyce ot 1 wuwona 2010 roga "O Komwutete
rocygapCcTBeHHOro KoHTponsi Pecnybnvkn benapyck 1 ero tepputopuanbHbix opraHax” (HauvMoHanbHbI peecTp
npaBoBbIx akToB Pecnybnuku Benapycb, 2010 r., N 162, 2/1697).

Crtatbsa 30. Mepbl Nno peanusauuu NonoXeHMN HacToswero 3akoHa

CoBeTy MunHuctpoB Pecnybnvkun Benapych B LLECTUMECSAYHBIN CPOK:

COBMECTHO C HaumoHanbHbIM LEHTPOM 3aKkoHOAAaTenbCTBa M MpPaBOBbIX WccnegoBaHwun Pecnybnuvku
Benapycb NMOAroTOBUTL M BHECTU B YCTAHOBMEHHOM MOpsSAKe MPEArioKEeHWUs MO NPUBEAEHMIO 3aKOHOAATerbHbIX
aKTOB B COOTBETCTBME C HACTOALLMM 3aKOHOM;

npueecTyu pelueHus MNMpasutenscTBa Pecnybnuku benapycb B cOOTBETCTBUE C HACTOALWMM 3aKOHOM;

obecneuntb npuvBedeHWe pecnybonMKaHCKUMKM OpraHaMu roCy4apCTBEHHOro yrpasrieHusl, NOAYUHEHHBIMM
MpaBuTtenbctBy Pecnybnukn Benapycb, ux HOPMaTMBHBLIX NPAaBOBbIX aKTOB B COOTBETCTBME C HaCTOALLUM
3akoHoM,;

NPUHATb UHbIE MEPbI, HEOOX0AUMbIE ANA peanu3aunm NONOXEHNA HAaCTOSILLEro 3akoHa.

Cratbsa 31. BctynneHue B cuny HacTosiwero 3akoHa

Hactoawwuin 3akoH BCTynaeT B cury yepes LWeCTb MecsAueB nocne ero oduumansHoro onybnukosaHus, 3a
UCKMIOYeHMeM HacToswen ctatbh n ctatbn 30, KOTOpbLIE BCTYNaKT B CUITY CO AHA odumumnansHOro onybnmkoBaHms
HacToswero 3akoHa.

MpesngeHT Pecnybnukn Benapych A.JlykalueHko



